Certification help YGL soar on
global stage

BENEFITS



















Improved company image
and a better reputation.
Improved business
revenues.
Happier customers.
Better planning and control.
Better procedures.
Greater transparency
regarding all business
operations.
Increased job satisfaction
among employees.
Improved utilization of time
and resources
Increased performance.
Clear channels of
communication.
Easier communication.
Easier and better change
management.
More efficient work
regarding public inspection
authorities.
Fewer mistakes.
Lower insurance premiums.
Better credit terms.

Ygl is a leading Business Solution Provider specialized in certain
niche vertical industries in Asia Pacific, with products and
services backed by strong domain expertise. Ygl operates from
more than 8 regional offices spreading across Malaysia,
Singapore, Thailand, Hong Kong and China, with more than 120
professionals comprising advisors, trainers, consultants, analysts
and programmers.
Ygl was granted MSC status in Malaysia in 2004 and has won
numerous awards in Asia Pacific region. Ygl's deep industry
specialization covers Manufacturing, Hospitality, Library,
Property Management, Healthcare, Human Resource,
International Procurement, Wholesale & Distribution, Taxation,
Application Performance & Security and Data Warehousing.
Independently recognized as a global leader in domain-centered
solutions, Ygl provides an array of innovative products and
services allowing customers, business partners and suppliers to
collaborate online, reduce costs and decrease time-to-market.
These high performance supply chains enable the businesses to
take in the synergies arising out of Real Time Enterprise
collaboration while providing timely inputs to customers to help
them seize new business opportunities.

“Becoming certified in these information security practices adds
that extra value that can place our organizations ahead of our
counterparts and/or competition. IT security is extremely
important, regular compliance and security audits conducted for all
our engagements have demonstrated Ygl’s readiness and
commitment to meet these requirements. Achieving ISO
27001:2005 certification is another way to recognize the level of
security we provide to our clients, and the maturity of our business
processes. This certification extends the foundation we’ve built by
also achieving Level 3 CMMI quality certification.”
CEO, Mr. Yeap Kong Chean,
Ygl Convergence Bhd

Ygl combines its domain expertise and leading edge technology
to enable companies across industry verticals to achieve
business efficiencies. Ygl's competitive advantage is its domain
expertise, product innovation, global reach, and long track record
of successes.

Ygl reached a new milestone in its rapid growth by becoming one of the first Malaysian
software companies to secure the ISO 27001 certification.

“Concerns about security is cited as one of the greatest hurdles to implementing
SaaS. As Ygl is providing Saas services it is increasingly important to our customer
base therefore obtaining ISO 27001:2005 certification is a critical. Thus in order to
succeed and survive in an increasingly competitive market Ygl has invested
significant resources to develop, maintain and enhance policies that ensure physical
and IT security for our clients by obtaining ISO27001 thus is able to maintain
stringent security measures in place to safeguard our customer data.
IT Director Mr. Tsang Yi Yin,
Ygl Convergence (HK) Limited

The achievement was one of Ygl management’s goals to take lead in achieving the
global standards and taking adequate security measures to protect information assets.
ISO 27001 specifies the requirements for establishing, implementing, operating,
monitoring, reviewing, maintaining and improving a documented Information Security
Management System within the context of the organisation’s overall business risks.
ISO 27001 is the international standard developed exclusively for Information Security
Management Systems (ISMS), requiring companies to employ a methodical approach
to managing sensitive information and ensuring data security. The standard comprises
ten exhaustive control categories including organisation of information security, access
controls, physical and environmental security, asset management, business continuity
management, communications and operations management.
Our mission is to develop, customise, package, promote and finally deliver innovative
software solutions, which are beneficial to academic institutions, government-funded
organisations, corporate businesses and public at large.
There are three elements that are important to Ygl. Firstly is to build a strong,
professional company. This can only be achieved by attracting and retaining a talented
and committed management team that shares in Ygl’s vision. Second is to build solid
products for the vertical industries that Ygl focuses on, and this can only be achieved
through the continual effort on the Research & Development side. Last but not least, is
to establish Ygl as a regional brand. This can be is achieved only through creating
software where Ygl owns the intellectual property and having a world-class standard
execution team.

